
Accessing the Illinois CRM Report Archive Database

Connecting to the Illinois CRM Report Archive Database

The Illinois CRM Report Archive is a web-based database. Browsers supported are: 
 
Windows: Internet Explorer 6.0 or higher; FireFox 1.0 or higher; Safari 2.0 or higher; Chrome 
Macintosh: Safari 2.0 or higher; Firefox 1.0 or higher; Chrome

1. In a web browser type in this address:

http://www.isas.illinois.edu/crmarchive/index.shtml
   The Illinois CRM Report Archive web page will load (Figure 1).

2. Click on the “Enter the Illinois CRM Report Archive” link at the bottom of the page. (Note: you must 
have an Account Name and Password to access and use the database.)

3. You will be redirected to the login screen for the Illinois CRM Report Archive database (Figure 2). 
Make sure the Account Name and Password button is selected.  
Enter your assigned Account Name and Password and click on the “Login” button.

Figure 1. Illinois CRM Report Archive Web Page. 

Figure 2. Login screen for Illinois CRM Database. 



4. Your web browser will show the link to the Illinois CRM Report Database (Figure 3).  
Click on the link to load the database within your browser.

Figure 3. Link to Illinois CRM Database.

5. Figure 4 shows the Illinois CRM Report Database loaded into a web browser. You can scroll through the 
thousands of records by clicking on the forward or backward buttons on the left side of the screen in the 
WRRO�SDOHWWH��%XW�\RX�ZLOO�¿QG�LW�PXFK�TXLFNHU�WR�XVH�WKH�)LQG�0RGH�WR�¿QG�DQG�GRZQORDG�WKH�3')V�RI�VXUYH\�
reports. 

Figure 4. The Illinois CRM Database.



To do a Find/Search in a database select the magnifying glass icon (Figure 5). Alternately you can click on the 
“Find” icon ��$OO�¿HOGV�LQ�WKH�GDWDEDVH�ZLOO�JR�EODQN�DQG�\RX�FDQ�HQWHU�LQ�\RXU�GHVLUHG�VHDUFK�LQ�WKH�DS-
SURSULDWH�¿HOG��7KH�H[DPSOH�EHORZ�VKRZV�D�VHDUFK�RQ�WKH�'RFXPHQW¶V�1XPEHU��'RF����¿HOG�

,Q�WKH�'RF���¿HOG�HQWHU�LQ�WKH�'RFXPHQW�1XPEHU�RI�D�VXUYH\¶V�SGI��LH���������VHH�)LJXUH����7KHQ�FOLFN�RQ�WKH�
“Perform Find” button in the tool palette.

Using the “Find” Mode to Search for PDFs

Figure 5. Selecting the “Find” Feature of the database.

Figure 6. Entering in the Document Number Using the Find function.

Mike Lewis
The Find icon here has been removed. Please use the icon in the toolbar.



Results of your search will be displayed (Figure 7). Click on the document preview to access the document. 
'HSHQGLQJ�KRZ�\RXU�EURZVHU�LV�FRQ¿JXUHG�WKH�¿OH�ZLOO�HLWKHU�EH�GRZQORDGHG�WR�\RXU�FRPSXWHU�RU�LI�\RXU�EURZV-
er has a PDF plugin it will be displayed within your browser window (Figure 8). 

Figure 7. Search results for Document # 5600. Click on the document preview to access the document.

Figure 8. PDF Displayed within Web Browser Window.



8VLQJ�6SHFL¿F�³)LQG´�0RGH�WR�6HDUFK�IRU�3')V
,Q�VRPH�FDVHV��SDUWLFXODUO\�ORZHU�QXPEHUHG�UHSRUWV��'RF��V���WKH�GDWDEDVH�ZLOO�UHWXUQ�PXOWLSOH�¿QGV��)RU�H[-
DPSOH�LI�\RX�VHDUFK�IRU�'RF�������\RX�JHW�RYHU������UHVXOWV��DQ\�UHSRUW�QXPEHU�ZLWK�³��´�LQ�LW���VHH�)LJXUH����

,Q�RUGHU�WR�VSHFLI\�D�¿QG�WKDW�JLYHV�RQO\�WKH�H[DFW�UHVXOWV�\RX�QHHG��H�J���'RF�������\RX�PXVW�SXW�DQ�³ ´�EHIRUH�
your number in FIND (Figure 10); with the results (Figure 11) showing only that exact record.  
REMINDER: In order to perform the search you must click on the “Perform Find” button.

Figure 9. Multiple search results for Document Number 14.

Figure 11. FIND results showing
WKH�VSHFLÀF�3')�UHTXHVWHG�

Figure 10. Using the “=” to perform an exact 
match.



<RX�FDQ�VHDUFK�RQ�DQ\�¿HOG�LQ�WKH�GDWDEDVH��+HUH�LV�DQ�H[DPSOH�RI�VHDUFKLQJ�E\�FRXQW\��&OLFN�RQ�WKH�PDJQLI\-
LQJ�JODVV�DQG�WKH�GDWDEDVH�¿HOGV�EHFRPH�EODQN��(QWHU�\RXU�VHDUFK�WHUP��LQ�WKLV�FDVH�/RJDQ��LQ�WKH�SURSHU�¿HOG�
and click on “Perform Find” in the left hand tool bar (Figure 12).

)LJXUH�����6HDUFKLQJ�LQ�WKH�&RXQW\�ÀHOG�IRU�GRFXPHQWV�ZLWKLQ�WKDW�FRXQW\�

Results are displayed in the database (Figure 13). In this instance a search for Logan county resulted in 37 
GRFXPHQWV��<RX�FDQ�DOVR�GR�D�PXOWLSOH�¿HOG�VHDUFK��([DPSOH��<RX�FRXOG�VHDUFK�IRU�D�VSHFL¿F�FRXQW\�DQG�D�
word in the Report title.

Figure 13. Search results for Logan county.



Logging Off the Illinois CRM Report Archive Database

After 15 minutes of inactivity you will automatically be logged off the database. The logoff message will only ap-
pear if after 15 minutes of nonuse you begin to use the database again (see Figure 14).  

Figure 14. Logoff message.

:H�HQFRXUDJH�\RX�WR�/RJRXW�RI�WKH�GDWDEDVH�ZKHQ�\RX�DUH�¿QLVKHG��7R�ORJRII�FOLFN�RQ�WKH�³/RJ�2XW´�EXWWRQ�LQ�
WKH�WRROV�EDU��)LJXUH�����DQG�DW�WKH�QH[W�VFUHHQ�FOLFN�RQ�WKH�³/RJRXW�RI�)LOH0DNHU�6HUYHU´��)LJXUH�����\RX¶OO�EH�
UHWXUQHG�WR�WKH�$FFRXQW�/RJLQ�6FUHHQ�DQG�DW�WKDW�SRLQW�FDQ�FORVH�RU�TXLW�\RXU�EURZVHU��

Figure 15. Logging out of database.

Figure 16. Logging out of server.


